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Connect the Bio-logic device to your computer using the USB cable and turn it on.

Launch Bio-link® Software

Start the Bio-link software by double clicking on the Bio-link icon on your computer desktop. Click the “Remote 
Control” button at the “Your Patients” tab (Fig.1). The remote control button is located next to the Help button.

Fig.1 Bio-link main window. The remote control button is located next to the Help button.
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This will open the device selection window 
(Fig.2). Select the device to control and 
click"next" to open the Remote control 
window that shows the same content as the 
device display (Fig.3)

The device operates now in the remote 
controlled mode, indicated by the icon next to 
the battery.

Fig.2 Device selection window. Select the 
device to control.

Icon to indicate that the device operates in 
remote controlled mode

1 Using the remote control

By means of the remote control the device can be operated as if 
using the touchscreen. All buttons can be clicked by the mouse. In 
test modules where the child mode is available, the video will be 
shown on the device, leaving the full information at the computer 
screen for the examiner.

The PC keyboard can be used at all screens for text input where the 
touch screen keyboard is shown.

For advanced features such as swiping between detail views there 
are a couple of PC keyboard shortcuts as listed in Table 1.

Fig. 3: Remote control window. The screen 
content of the device is transferred to the 
PC.
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Key Function

Arrow up Scroll up in lists

Arrow down Scroll down in lists

Arrow left
Show the next screen in multi-screen results. 
Corresponds to swiping from left to right.

Arrow right
Show the next screen in multi-screen results.
Corresponds to swiping from right to left.

F1
Show device online help  
Corresponds to pressing the “i” button on the device

F2
Open Settings  
Corresponds to pressing the “settings” button on the device

F4
Press power button to show footer in some tests  
(e.g. speech tests)

F7 Disconnect device

ESC Back (Corresponds to the “back” button on the device)

Return OK (Corresponds to pressing the “OK” button on the device)

Table 1: Keyboard shortcuts

2 Remote control menu functions

The remote control menu contains 3 entries: File, Display, and LCD ON/OFF

2.1 File menu

 The file menu offers the following entries: Connect, Disconnect and Exit (Fig. 4). If a manual
 connect or disconnect is required it can be performed by clicking the appropriate menu entries.
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Choose the device’s COM port when connecting manually.
Exit terminates the remote control.

2.2 Display menu

This menu (Fig. 5) offers different options on how to display the content of the device display.
By default, “Smooth” is enabled to interpolate the image for anti-aliased rendering.

The settings “Raw” does not interpolate. Choose this option for slow computers.

“Fixed” allows only multiples of the native device resolution as display size (240 x 320, 480 x 640,
720 x 960, …). With this setting the aspect ratio on the computer is always the same as on the
device.

Fig. 4: File menu.

Fig. 5: Display menu.
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Please be aware of the following limitations:

The device screen can still be enabled by pressing the on/off button or touching the screen.  
The status won’t be updated in the remote screen.

The display times out if no activity is detected it will still switch off the instrument’s display.  
The status won’t be updated in the remote screen. 

Animated scrolling is disabled and Buttons are not shaded in remote control operation for performance reasons.

The child mode video distraction, available in some test modules, will be shown on the instrument only, but not on the 
remote screen.

If keyboard data entry is used, the instrument will replace unknown symbols (which are not in the instrument’s font 
set) by “*” symbols.
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